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Mr. Willia. F. Caton
Secretary
Federal Co..unications Commission
1919 M street, N.W.
Washington, D.C. 20554

FE8~9.•
-R,\ ;;{,fl!.i.IN~1\ i "

()I:JQ~ Tf'iE sSCnt ..

Re: Notification of Peraitted Written ~ P:~ ~
Presentation in MM Docket Nos. 92-266~-215

Dear Mr. Caton:

Blade Co..unications, Inc., by their attorneys and
pursuant to section 1.1206(a) (1) of the Co..ission's rules,
hereby sub.its tvo copies of this .-.orandua regarding a
peraitted AK parte presentation to co..ission officials
regarding MM Docket Nos. 96-266 , 93-215.

Today at 10:30 a.a., Allan J. Block, Vice Chairman of
Blade Co..unicationa, Inc., and David G. Huey, President of
Buckeye Cablevision, Inc., along with Donna C. Gregg of
Wiley, Rein' Fielding .et with FCC ca.aissioner Jaaes H.
Quello and Maureen O'Connell, Legal Advisor to Co..i ••ioner
Quello. The discussion related to i.sue. raised in the
above-naaed co~any pleadings in the cable rate regulation
dockets cited above.

Kindly direct any question. regarding this .atter to the
undersigned.

Reapectfully submitted,

~~aqqC:o/
DCG/ddl

No. of Copies recld,_~~_L~
UstABCDE



CABLE COMPARISON

Monthly Number of
Cabl. Company Charg. Channels

Major Cities in Ohio

Warner • Akron $22.58 32

Warner· Cincinnati 27.52 41

Continental • Dayton 21.95 33

North Coast • Clev.land 22.85 49

Coaxial • Columbus 26.20 38

Warner· Columbus 25.90 28

Cabl.vision/Clevltand Area 22.45 31

AVERAGE Of MAJOR OHIO CITIES 124.21 38

THE CAILESYSTEM, TOLEDO !hcIIIve 311113

Nearby fUIIIIIlI).tlJTII

Triax· W..wIIJ, Northwood

Phoenix· Bedford Township

Cablevision of Midwest • Walbridge

120.95

$23.09

21.23

20.95

42

41

38

30
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The Cabl.System Comp.trison
Buckeye Clble\'lsion, 1.1C., Toledo, Ohio

bte Hiatoa

!lIE iW!BaI.Jilc Adjvc <:htons.1a

1986 $11.9: 23

1981 511.95 29

1988 $1~.50 35

1989 S1~.SO 38

1990 '16.95 40

1991 $18.95 42

1992 $19.95 42

1993 $20.95 42

~..Stlndard SeMce

Channel.

PfOI"Imminl COllI

Phone HourIAvaillbleWeek

Number d CUItOmIn

,.......
1BI 1m 1.......

Sll.95 520.95 75.3"

23 42 82.6"

$915,080 $4,672,040 314.'"
54houn 168 hours 211.' "

103,104 "9,834 , 5.S"
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THE CMLEmTEM
COMr-4T'l'ED TO SEBVlNG YOU

No one can be per-ect. But, at The CaJ:::;eSys:em, we str.ve to ::e ':eo;:: geed ~.... C1.~: ser-,-.:e
to customers, because that's what you are enttled to and deserve. ASJ :~e :-:'.a...-.a:;::'.;
executives of The CableSysrem, we accept responsibility for er.s:.:r....... g :~e ~-..:a..:;:-/ :f
service. If you experience any proble~.s 'N'ith The CableSystem or ;:s people which are
not resolved through the normal chanr.els of our customer relations depar.m.ent at c50­
9800, please write or call us (see below).

Our people are committed to offering the very best customer service. Telephone
representatives answer over 600,000 phone calls annually, staf.!ing the phones 24 hours a
day, 365 days a year. Technicia.ns make 45,000 service repair calls annually and are
available 1 days a week, 365 days a year. System outages due to lightning or wind
damage and electrical failures are responded to immediately day or night. Our people
work hard to meet your expectations and earn your loyalty.

In addition to our commitment to you, the Federal Communications Commission has
recently issued new regulations in which technical standards have been implemented.
One of the regulations requires The CableSystem to inform you, our customer, who you
may contact in your city, village, or township if you are dissatisfied with The
CableSystem's handling of a signal quality problem which you have brought to our
attention. Listed on the reverse side is the addre•• and telephone number of the
appropriate oflicial for each city, village, or township The CableSystem serves.

Once again, no one can be perfect, but we pledge to you we will not be satisfi.d with the
status quo. W. will constantly strive to imprcmt our service to meet your expectations.

The true me.ure of success is not in our mil\dI, but in the minds of customers served.

Sincerely,

All_ Block
Chaizmaft of ",. Board
541 Superior Street
Toledo, Ohio 43660
Busin••s: 248-6035
Home: 242-6739

~~~.~
David C. Huey
President and Ceneral Manager
5866 Southwyck Boulevard
Toledo, Ohio 43614
BUliness: 866-5802
Home: 885-2173

November 18, 1992
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Cable Television Consumer Protection and Competition Act of 1992

,...(.... ,,-. ~ l'-~""';_·o"'" c··----- c::Q ~,...C. ..:::. .. ""-M-.,......;-r......,V-., ... ~."""'Q._'\004 _:>._ ... ;; ,..... ...., lo""l~=&- .....~ ...... .;:,

FCC Standard Is: The CableSystem r", Does: ,

• Fer us to maintain a local toll-frH or collect access •~ prattU • tell-he (callct to UoIt US wbc I
I

~.e 24 hours a day, 7 days a wHk. Durinq normal 1M a dill Cutk»1JD::n -=beap) a4 bDIn • day I

buslness hours (hours durinq wh.ich most similar • .,. .,.,. W.... tM pbcwee ftIJl .. wIh I
businesses are open to serve cuatomers, and must ~ ("13". _ttce 1."_",,,,, .... In~ to i

I
~'1ciude eveninq !tours at leut one night per week --' t' 9 'r"'~•• ~brc:aa...I

I and/or some wHkenc hours), the phonM must be We CO.". _ .. _K...._..... All waAL_

I sIded by trained company repr__tatMlll. An ..,-.__alA pItm.... all CJUta are 0CC'l11l111d
answel1no servic. or mac1UDe may be I.1MCl at other ca~ ca1IL "..~ ... tiIDa 01 all caDa it 13
times, but ilso,~ receiv'ed aler hours must be ••z·
responc1ecl to th. nut bu-m_ day. :

• For a ttaiIlec1 cuatOIMl' ...w:. repr.-ntat1ve to be on .... ,.... ...... 01 .... ..... tIt.- 'hdIG
th. phon. withJn 30 MConda d. a con.nectian ia macle, •• , , ."'. tIr C'W ....... palcrgto
anc1 lhat if the call '- tI'aII8tINd, tM traMIIr must be 7 9 ...... aaIII. CdI .. • - I• .." I t1ta
completed wUlUIl 30 MConda. on... lWIdardi mUM be m, ......... CIIbr__.a
met 90 per cent of the tilDe, ud "'-t. thai the .- n .~ fa 1-' ... 2JhJ'Z5P 1&156

-~phon. Will be bu.y 1Ma than th.r8e per cent of the time. ......_.,.... 01II1II ....... ..,.
MIIA_C1ua ill .. kecz:ocr...,.... ctf tM
...__ha...... adtMr"...._..,O~_....-.

• For the cuatomar ..me. c:.cer ud bill paYII*U • ___......,. - .....su lied. e-.- !all I IlocatfoU to be ope at ....d"".... ba.... ...... 7pa, 11 ' ,.~NIIiIw ad aa. I a.m.
,houri (Me~) aDd to be~ JacatecL .4..... da;L ,..n.t..........ee.. • tha,..,..........at"" JIlt .... l>wIP-

..........CSql8 "ancJe~ ...... Poad 'l'oWIl i

... _ ••10............ c.- .... lto7 I... _ ....WIIIk ftr at i • Im"'.1IlIftt

.... _ ................. 11
,

'to- ,

III ,.',Ie.,"••l'
7 2

3
, ...11 r2 _ ......,......b.-.11_"0.-

• That ItUdard lit-lie..... <ap .. I.... tc8 ra, ., .. ban 1-<-_111... _ ' 2,
plant) wtU be per1DnIIIId wIIIIID...ba*_ da,. ... .......__...............,.. AI
the orc1er '- placed. ...._n g".1 .................

•••• ....1IIIr·t ....
• •Appoifttmeat vt I ,If" lie .... IIIMIC* time •__...... >=••, h'•••'"
or, at musmum. ........... black cl1llfD9 nonna1 ... _ ..wt&HH ...........11.·... are
businea hours. b Q'da-............ 'tnl. 21111._..'1......._ ............................._.t " '_..........11. ' '"

.... n , fit .......... 'f J& "71.'" Ire-. •............. "'" ad ... Ia. .... to 7 p.m.
• 1,& .....aar. ...... -..-
• bb ,

• That we begin workinq oa _ ~ IIlleaupUou wUh.izl • Ls.!N aI.... bidMlq;1 L JPCb'
___ tR

24 houri aaer the fntenupdoD becaa..- Icftown. Ulc1 that ....-_..... I n wIIl,-s-nzT ,W. beGin worldnq to correct otbar .me. probJem8 the "Sr ... _ ....ILL_....'
i ...•• I

I

nut buaill_ day der nodIcaa»a of the problem. 1'--" ........ a .....wtdtIIl4 .... I

1
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The CablcS,stcm~

866·9800

Jeer C",sromef

He .~ rre C:bleSySTElr'"' 'love pledged to l:eeo our 5Ubscnbers f1..lIy InfOlTT1ed about develOpments 'eKJrea '::
r-plementatlon of 'he Cable TeleV1S1Qn Consumef ProtectlOn and CompetTtion Act of 1992 and to comf'T"\l.rlc:::re :1 --e
ea~lest time any necessary changes result1ng from ;CC """ptementOtlonof ttle 'lew law 1',e Puroose :;f ~IS el'ref : ':;
tell you about complex changes In ','OUr bill.

Some bills WIll go up 'f'ft1de ottlers go do'M"l. but oYefall. under tt1e new FCC regulotioos. our overage customef :::111 M,I
decrease Customers Wl1tl additional outIets'Mll see !he greatest SOVIngs.

The FCC rate regula1'iOnS are scheduled to go Into effect on Sept 1. and on !hat date the folloWIng montt1ly rate c~r>ges

WIll be Implemented:

I. Additionol outlets WIll go from $2.50 to no ChQrgel

II. CATV BOSIC will drop from $11.95 to $9.78.

III. A separate home·Wiring maintenance fee of 31 cents per home. wtlich hod been a part of the service fee, !lOW

WIll be Charged separately.

IV. satellite Services will increase from $9 to $10.76.

V. The remote confTol S81Vice charge of $3 wi be cl1a'lged to a remote rental cnarge of 29 cents and a cOl'werter
rental charge of $2.54 plus tex.

VI. The charge fa on odditionaI converter will drop from $8.95 to $2.54 plus tox.

VII. There..wl be a new charge of $4.95 each fO( duplication of premium seMce(S) on the second and subsequent
converters. Premium service prices will be lnJtfected.

Fa complete explQnatlons of each of 1heee onc::I o1hel price chcl'lges. please read the accompoo~e~
sheets. Each of these changes is nuT'lbefed the same on the yebN.,..t. If you slI have questions. please col QUI'

customer relationsr~ at ....9800. We a'ISWW OU'~ 24 holn a day. Please be understanding at
this time. os a heavy vokme of Nllphone cels about fhis contusing isaJe might resUt in temporay~ 111 telephone
response.

~ is our feeing at 1heC~ about the price changes? ObviousIV, we don't like them because they create
contusion~ ell OU' customefs - onc::I they wi redUce au total revenJ8. FIJl1heImc:lfe. the Iegislo1'ion essennaty limits
future rate ~T T to the Gross NatIonal ProdUct-Price Index, leaving nothing fa invesIment II"l new techn<::llOgy a
expansion.

We feel au rates CNW the yeas have been fe::w, Ev8fV other major city in the state has hod higher rates. We haYe a/Wo'yS
tried to practice restraint and .tr~ rates. We are rT"lOIang 04Jl very best etfOtt toc~ 'fII1th the law and to moke
rts impact on you os minimal os possitje. while otfemg you 01 the CIdva1tOg8s due you l.f"Id8I the regulations.

Allan Block
Chairman of the 80ad
541 SUpeOor Street
Toledo. Ohio 43660
Business: 245-6035
Horne: 242-6739

~~.~
President a'ld Generci Mcnoger
5500 Sou1hW,Ck BoUevord
Toledo. Oho 43614
Business: 866-5802
Home: 885-2773
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Comparison of Old, New Rates Under The Cable Television Consumer

Protection and Competition Act of 1992
;.~ s.Ql' . il83\

Item '"S~C~ Old New
R•• R8te

1. Additional outlet I (AO) with no converter 52.50 SC :0

_nop"•• M ~

D. CATV Buic a (See not. on ac:ljacent sh..t) $11.95 S97S
FranchiM F.. 3 !ncluded in Abc:MI 29

M. HOlM Wlr'inQ MainteNl\Ce F.. • Included in Above S.31

Wall IWI
IV. CATVBuic 511.98 59.78

Sate11ite Serric. (not ...OeNe eeparately) I $9.00 S10.76
Fra.nchile F. 3 Included In Abaft 5 .62
Home WlI'ing MaintenaN:e F. 4 Iz1c1uded irl Abo'N S.31.. IW7

V. Remote Control • 13.00 $ .29
Tocom Coal~ • Included in Abo'N 52.54
Ohio~ 'l'u: 7 No Charge 5.lS.. IW
Tocom eom.ter. no... i No Charge 52.54
Ohio ~Tu:7 No Charve S .16

~ am
Remote functIaa ~. _ 0WIl ~1Dte 13.00 No Charge

Tocom Comwt8r • lncbadld ill Abo.- 52.54
OlUow..Tu: 7 No Char;e S .16.. am

VI. AtkIIIonal oadIM, 1111 ... and rMIDte ...
Add.......... 1 lite"*" ill Abo.- 50.00

i:.:r' IMh,dsd 1ft AboN $2.54
13.00 S .29

OhiD ....,..' No Charge S .18

m- ..
VB. COII"- • OIl "'''7'1:11 0 Id • will ......... ... $2.94

..ltD ooa ..... I•••ad ...,__J_..w.
14.•~WNOIl~__ • _~.iIl~

Matlllnal 0u.tIM 1 IM"dsd 1ft a... 10.00
FruchiIII P. S Ina"'.s III ill~ S .15
Ohio Sa-. 'l'u: 7 Noa..rg. S .16.. U



Explanatory Notes

, The additional outlet charge has been a part of our fee structure since tt"e
fC~i1ding of this company in 1966. We believe it has been fairly priced, and increases
have not even kept pace with inflation. However, under the new FCC rules, it is not
permissible to continue charging the additional outlet fee. Part of the cost of maintaining
the system had been covered by the revenue generated by the additional outlet fee.

2 In order to comply with the guid.,in. established by the FCC, we have moved
two channels from the Satetlite Services to be included in the CAlV Basic and have
reduced the price for CAlV aasic from $11.11 to •.78, while making it possible to order
premium services and Pay-Per-View events. The chWtneis are Impulse Marquee and
Prevue Guide (on Chs. 14A and B re.pectivety. on cable-ready TV sets only).

3 The francbjM fn (the amount we pay for the use of public rights-of-way for
our cables) is not new and does not add to your tOWI biU. It formerly had been included
as part of your basic serviCe, but now is u.d separatefy. Befor•• the statement showed
levet of service. premium channels. remote function. and any Impulse (J Ent.rtainment
items purchlMd. The FCC now r...WI *9 to "ni2t lQUigmtnt rentlt sal- tax.
and fraochjH fw (thr.. per cent of CATV e.ic and SatefIite 5ervices and additionaJ
outlets. and two per cent of premium service ctwges). That's why you see more lines
and figures on your statement.

4 The home wiring m8int.-a.. h8d~ inc:Iuded in the monthly charge for
service. eith« CATV s.ic or the SUw1dIId SateIte 5ervice, and provided us the
resources to ",.. r'1O-CtW"ge CIII wt1enever you called. Now that w. must
itemize all ctwgM, ttW wtl IIPP'" fee on your statement. If you pay the
home wiringm~ fee, we wi conti"u. to 1'Nlk.18IVice c.Is at no charge. If you
do not wish to p8Y the moe IIhIy rNIi..... _, C8I and we wtl remove it from your
statement. HoM\w, If you chooee to 011'" thiI ..w:e, each repair C8II to your home
will cost S25, unteII the protMm is dYe to wiring outIide the home or to any of our
electronic equipm«1t.

5 The * gone from • tp .,g.11 QW' month.
meaning thIl the .... motllttly ctwgI for the !wi G-gtwylII CATV BMiC n:i Sat.llite
Servicel (indudng IoCII frInchiIe .. ~ • cerM and home wiringm~ fM of
31 centa) _ SJDfW himaMtR 111.+7. 1'hIt 52-eent ina.... brought about by the
govern",.."..•••d r.-ruc:utng ~ dWa" Ind offIringI LI'Ider the gujdeijnes
established.,.,.,. You, OU'~, t-....,~ lower,., ."..drat•••
but these now InUIt be MII••d while ClIIW ctwgII .. rec:Iuced to Dring our total 1M
structur. in line .,~" derIWIdI and to otrMt revenue being lost by the
reduction in ctwgM for addItJon8I 0UCIeta.

W. have exerci••d rg T11IiJilII r 1I1i1 in ....OU'''' in the pMt, but now must yiek:l
to the mandat8e of the c.bIe AI;t WhIle you mar t-.~ ,.... in b _about
rltt rollbacks 'Y'ACDJ 10 QIf' Cd and men. thole rIQCI1I WII'I mj.IMdir!g in that they
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The Real Competitive System in the U.S.: Allentown, PA
----

SERVICE ELECTRIC 'TWIN COUNTY
CABLE TV CABLE TV

NUMBER OF RATE FOR BASIC NUMBER OF RATE FOR BASIC
CHANNELS (per month) CHANNELS (per month)

1t)84 26 1.50 26 1.65

1<)85 21 1.50 31 8.50

1t)86 31 N/R 31 9.00

1987 31 N/R 31 9.00

11)88 40 11.50 39 1.65

198<) 40 12.95 39 1.65

IlNO 40 14.99 39 14.50
_.

IlNI 40 14.99 39 14.50

1992 45 19.00 42 18.50

1491 45 19.00 42 18.50

('URRENT 49 21.50 40 21.15
AS OF
(»2/08/94

• rrices cited do not reflect any applicable lues.
• NIR indicates that the rate was not reported.
• 1\11 numbers taken frum Television &. Cable Fact Book ellcept current numbers which were obtained directly from cable operator.
.. Numher of channels calculated according to following fonnula:

"led channel capacity less number of channels not in use. lea number of channels assigned to ..y lelVice. less number of channels set aside for
I'My per view.


